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Back to: Analyze Interactions
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cardit ipad after december thirtieth basically so if you for tracy 5,'3{:5 I ,g:::: e ]
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Recording Face-to-Face Interactions

Capture Voice and Screen

Capture Customer Info

CAPTURE

Tag the Recording

AVAYA

Recording is started from a DPA Digital audio is converted to
trigger or by an employee-

initiated module

The audio begins from the

\gj microphone
E Screen can also be captured
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SCHEDULING
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